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ABOUT US
1.

Company History
WaterFix Plumbing & Construction, based in Johannesburg, has been serving the
community since 2010. With over a decade of experience, we specialize in plumbing,
construction, and water backup systems. 
Our business is located at 7 Kiewiet Road, Johannesburg. We have built a strong
reputation for delivering high-quality services to both residential and commercial
clients.

Our Commitment
At WaterFix Plumbing & Construction, we are dedicated to providing exceptional
customer service. Our spotless record reflects our commitment to ensuring 100%
customer satisfaction. We take pride in thoroughly cleaning the work area before
leaving the customer's home and following up to ensure the job meets their
expectations. 
Our team of experts is committed to delivering top-notch service regardless of the
project size, making us the go-to choice for all plumbing and construction needs in
Gauteng.
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2.

BUSINESS GOALS
AND OBJECTIVES

Vision
Our vision at WaterFix Plumbing &
Construction is to be recognized as the
leading plumbing and construction service
provider in Gauteng. 
We aim to deliver quality services that not
only meet but exceed our customers'
expectations. 
We strive to be the preferred choice for
both residential and commercial projects by
consistently providing reliable, efficient,
and top-quality services.
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Mission
Our mission is to build long-term
relationships with our customers and clients
by providing exceptional customer service
through innovation and advanced
technology. 
We are dedicated to delivering superior
workmanship and ensuring the complete
satisfaction of our clients. 
Our goal is to grow our business through
enhanced services, strong customer
relationships, and sustained profitability.



CORE VALUES
At WaterFix Plumbing & Construction, our core values are the foundation of our
business. They guide our actions and decisions, ensuring that we consistently deliver
the highest standards of service.

3.
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Respect and Integrity:
We believe in treating our customers and employees with respect and faith.
Integrity and honesty are at the heart of our operations, ensuring trust and
transparency in all our interactions.

Sustainability and Responsibility:
We are committed to sustainable practices that protect the environment and
ensure the well-being of our community. We operate responsibly, balancing
our business goals with the need to preserve resources for future generations.

Quality and Excellence:
We are committed to providing top-quality services that exceed customer
expectations. Our team strives for excellence in every project, paying
meticulous attention to detail and maintaining high standards of workmanship.

Innovation and Creativity:
We grow through creativity, invention, and innovation. By embracing new
technologies and innovative solutions, we continuously improve our services
and offer cutting-edge solutions to our clients.

Customer Satisfaction:
Our customers are our priority. We are dedicated to building long-term
relationships by providing exceptional customer service and ensuring complete
satisfaction with every project.

Teamwork and Collaboration:
Our success is built on the unique skills, energy, and expertise of our team. We
foster a collaborative work environment where every team member contributes
to achieving our common goals.



Leaks
We use the latest technology to detect and repair leaks in
your plumbing system. Whether it's a minor drip or a
major leak, our skilled technicians can identify the source
and provide a quick, lasting solution.

4.4.

PLUMBING
SERVICES
PLUMBING
SERVICES
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At WaterFix Plumbing & Construction, we offer a comprehensive range of plumbing
services to meet the needs of both residential and commercial clients. 
Our team is equipped with the latest technology and expertise to handle any plumbing
issue efficiently and effectively.

24/7 Emergency Services
Plumbing emergencies can happen at any time, which is
why our team is available 24/7 for emergency call-outs.
Whether it's a burst pipe, a blocked drain, or a leaking
geyser, you can count on us to respond promptly and
resolve the issue quickly.

Geysers
Our geyser services include the replacement of burst or
leaking geysers in a variety of sizes, such as 100, 150,
200, and 250 liters. We ensure all installations comply
with the SANS 10 254 installation specification for safety
and quality assurance.

Drains
We specialize in unblocking drains using top-of-the-line
technology. Our services cover a wide range of drainage
systems, including toilets, showers, sinks, prep bowls,
basins, baths, urinals, and sewer lines. Our advanced
equipment can clear blockages in pipes ranging from
50mm to 110mm.



Installation Sizes
We offer water backup systems in various sizes, ranging from 750 liters to 50,000 liters,
to meet the specific needs of our customers. Whether you need a system for your home,
office, or business, we have a solution that fits your requirements.

5.5.

WATER 
BACKUP SYSTEMS
WATER 
BACKUP SYSTEMS
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WaterFix Plumbing & Construction provides reliable water backup systems to ensure
continuous water supply for residential and commercial properties. Our range of
systems offers peace of mind during water cuts and emergencies, delivering
uninterrupted access to clean water.

Why Should I Have a Water Backup?
Water storage tanks provide a reliable solution to protect your home or business from
the risk of water shortages. 
With Johannesburg experiencing water supply issues due to high consumption and
diminished supply, having a water backup system ensures uninterrupted access to clean
water for drinking, cooking, and other essential needs.

Benefits
24/7 Water Supply
Security:

Various Colors 
Available:

Optional Filtration
System:

Our water backup
systems guarantee
round-the-clock access
to water, even during
water cuts or supply
disruptions.

For enhanced water
quality, we offer optional
filtration systems that
remove impurities and
contaminants, ensuring
safe and clean drinking
water.

Choose from a range of
colors, including: 

JoJo Green, 
Cloudy Grey, 
Khaki, 
Wintergrass, 
Stormy Sky, 
and Bushveld, 

to complement your
 property's aesthetics.



Additional Waterproofing Services
In addition to our primary waterproofing services, we also provide the following:

6.6.

WATERPROOFING
SERVICES
WATERPROOFING
SERVICES
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WaterFix Plumbing & Construction offers comprehensive waterproofing services to
protect your property from water damage and leaks. Our expert team specializes in
waterproofing solutions for residential, commercial, and industrial buildings, ensuring
long-lasting protection against moisture ingress.

Gutter Repair:
Properly functioning gutters are essential for directing water
away from your property. We repair and maintain gutters to
prevent water damage and maintain the integrity of your
building.

Damp Proofing:
Our damp proofing solutions prevent moisture from seeping
into your walls and causing structural damage.

Roof Repair:
We repair damaged roofs to prevent water leaks and extend the
lifespan of your roof.

Painting:
We offer professional painting services to enhance the
appearance of your property while providing an extra layer of
protection against the elements.



Commercial & Domestic Projects
We offer construction services for both commercial
and domestic projects. 
Whether you need a new office building, a retail
space, or a residential property, we have the
expertise to bring your vision to life.

Renovations and Extensions
Thinking of renovating your home or adding an
extension? 
We specialize in renovations and extensions that
enhance the functionality and aesthetics of your
property. Our team works closely with you to
understand your needs and deliver solutions that
meet your expectations.

New Developments
From planning to completion, we manage new
development projects with precision and attention to
detail. 
Our goal is to deliver high-quality, sustainable
buildings that meet the specific requirements of our
clients.

7.7.

CONSTRUCTION
SERVICES
CONSTRUCTION
SERVICES
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WaterFix Plumbing & Construction provides a wide range of construction services to
meet the needs of both residential and commercial clients. Our experienced team is
dedicated to delivering high-quality workmanship and exceptional customer service on
every project.



We provide a variety of construction services tailored to specific areas of your property:

Specialized Areas

Kitchens:
Upgrade your kitchen with our comprehensive
renovation solutions, creating a space that is both
beautiful and practical.

Extensions and Alterations:
Whether you need additional space or want to
modify your existing layout, we offer extensions
and alterations to suit your needs.

7.17.1

CONSTRUCTION
SERVICES
CONSTRUCTION
SERVICES
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Transform your bathroom with our expert
renovation services, ensuring modern design and
functionality.

Bathrooms:

At WaterFix Plumbing & Construction, we understand that every project is unique. We
take the time to listen to your requirements and provide tailored solutions that exceed
your expectations. 
Our goal is to deliver results that you can be proud of, on time and within budget.



Johan Pieterse

CLIENT REVIEWS

Alwyn De Klerk

Carly Lindeque

At WaterFix Plumbing & Construction, we take pride in the positive feedback we
receive from our satisfied clients. Here are some testimonials that highlight our
commitment to exceptional service and quality workmanship:

"Quick, friendly, and professional service. This team stands out from all
the rest. Highly recommend WaterFix. They came to the house, added
two new bedrooms, and renovated one of the bathrooms. 
Also, they left the area they worked in spotless! 
Happy I found you. Thank you!!!"

"WaterFix has met all my expectations and more. Above all, they listen,
understand, and advise me with all of the building work I have needed
for the new project. If you are looking for a construction company that
is worth their salt, I would highly recommend WaterFix to receive good
service at an affordable price."

"From start to finish, Dinesh has been very helpful and honest. We
finished our home two weeks ago, and I have never been happier. 
Awesome company!"

8.
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These reviews are a testament to our dedication to customer satisfaction and our ability
to deliver high-quality results. We value our clients' feedback and continuously strive to
exceed their expectations in every project we undertake.



WaterFix Plumbing and Construction

www.waterfix.co.za

7 Kiewiet Road,
Randburg, Johannesburg

dineshg@waterfixplumbing.co.za

083 718 9445
073 879 0707

Website

HQ Address

Phone

E-mail

Facebook

9.

CONTACT
INFORMATION
For all your plumbing and construction needs, please feel free to get in touch with us.
Our team at WaterFix Plumbing & Construction is ready to assist you with any inquiries,
project requests, or emergency services.
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Dinesh Gounder


